FAQs

Q: What are the benefits of vehicle wrapping?

A: Getting your new car wrapped is one of the best, customizable, ways to protect your fresh paint job
and help retain your vehicles value. Vinyl wraps keep harmful elements from getting at your paint. Take it
off 5 years down the road and your car will look like it did they day you drove it off the lot. From clear
paint protection film, to chromes and custom designs/graphics, we have something for everyone. If you

can think it, we can do it.

If you damage any part of it, it is easily and affordably replaceable. If someone keys your car or that
shopping cart wandering in the parking lot hits you, instead of having to get the entire panel repainted
and then blended to match the rest of the car, you can have that panel replaced much quicker and for a

fraction of the cost.

Q: How much does vehicle wrapping cost?
A: The cost depends on the size of vehicle being wrapped but for an average size car it is very less as

compared to re-spray

Q: How long does a vehicle wrap last?
A: A professionally applied vehicle wrap will last between 3 and 5 years depending on how well it is
taken care of. Like anything else, over time, everyday wear and tear will impact your wrap. If you

maintain your wrap, it has the potential to remain looking brand new for up to 6 or 7 years.

Q: Is the vehicle wrap easy to remove?
A: Yes. The vehicle wrapping films are of high-quality adhesives and can be easily removed within 5 years

of the wrap being installed.

Q: Will vehicle wrapping damage the vehicle?
A: Applying specialist vehicle wrapping film to user vehicle will not damage user paintwork. Whatever If
users already have stone chips, abrasions or rust patches on user paintwork, it's important to remember

that when the vinyl is removed it may pull loose paint off with it.

Q: Can users choose to wrap just part of my vehicle?
A: Vehicle wrapping is most effective when the whole vehicle is covered in a complete design, but users

can choose to wrap just part of the vehicle, such as the rear doors or side panels.

Q: Can you wrap other things?
A: Yes, we can wrap just about any smooth surface. We have material that resembles wood grains or
marble even. We can do things like your kitchen cabinets and counters, we have done a drum set before,

sporting gear (snowboards, skis, skateboards, helmets, etc.), laptops, car interiors, wheels, breaks, boats,
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motorcycles, ATV, and jetskis

Q: What Can't You Vinyl Wrap on Your Vehicle's Exterior?
A: Vinyl wrap will only adhere to smooth, clean surfaces. A dirty, chipped or rusty surface will not allow
the vinyl wrap to stick. Be sure to clean your vehicle and sand down chipping paint before trying to
apply vinyl. Here are a few areas you should avoid wrapping:

e  Window moldings or seals: Soft, rubbery surfaces like these are not ideal for vinyl wrapping.

The adhesive can damage a surface like this, and it's unlikely to stay put for long.

e Door handles: Unpainted, plastic elements like door handles are not the best for vinyl adhesion.
The wrap might peel back up over time. If you're doing a complete vehicle wrap, cut around

these areas.

e Deep Paint Scratches: Scratches, chips and other defects in the paint will be magnified when
the vinyl is installed. What's worse, removal of the vinyl also may cause the paint surrounding
the damaged area to pull off. The only vinyl wrap film we can recommend to hide this damage
is KENTEER 3D Carbon Fiber or Series Carbon Fiber films.

e Aftermarket Paint Jobs with Orange Peel Textures

Bad paint jobs with excess paint can cause an ‘orange peel’ effect that will not be hidden by a vinyl
wrap. We recommend professional paint repair and proper cure time before a wrap should be applied to
a vehicle. Even then, we cannot guarantee the condition of the paint once the wrap is removed. Still, if
you're a brave soul then films like Brushed Metallic, Camouflage, Carbon Fibers may hide the orange
peel texture upon which they are applied.

e  Cars with Rusted Sheet Metal

Wraps won't stick to rust. We wish there was something else we could say but if your car or truck

has exposed rust or oxidation the bubble-free adhesives simply will not bond. In essence, a rusty surface

is no different than a dirty one and the rust particles will adhere to the film resulting in delamination.

e Vehicles with Peeling Clear Coat
Some people will tell you that a car wrap is not an option if the clear coat or paint is peeling. In general,
it's recommended to install wraps only on factory painted vehicles for wrapping. However, if you do
decide that a wrap is the only option that's going to work for you we strongly recommend having areas
of paint that are chipping or peeling “feathered” or “sanded” by a body shop prior to wrapping to insure
a smooth installation and prevent any future paint flaking. If you have a car with flaking paint or peeling
clear coat we don't recommend Gloss, Flip or Chameleon films for these types of jobs although Carbon

Fiber, Camouflage and Sticker Bomb films completely disguise any peeling below.
e  Other Things You Shouldn't Try to Wrap

In addition to damaged and textured paint, there are a few other areas on any car you shouldn't try to

wrap. Rubberized areas, trim made with ABS plastics and solar panels are just some of these.
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Q: Can you make other sizes and packages for this product?
A: Yes, we can make other sizes of packaging according to user requirements, or combine the two

brands of packaging.

Normally our quotation will contain the common package (Inner- clear PE bag with plastic protectors at

both ends; Outer- standard export seaworthy packing).

If users need own packages, had better advise users requirement ahead of time for an accurate quote.

Q: How to give distributorship quality assurance or any warranty?
A: If have any quality problems during use, all the products can be returned or according to consumer's

requests.

Q: Could you accept OEM order?
A: Yes, we can do OEM order.

Q: What's your terms of payment?
A: T/T, PayPal, Western Union, L/C, VISA, Master card, e-checking

Q: How do you make our business long-term and good relationship?

A: We keep good quality and competitive price to ensure our customers / Distributor benefit.

Q. What's your terms of delivery?
A: EXW, FOB, CIF.

Q. How about the delivery time?
A: Generally, it will take 3 to 5 working days after receiving users advance payment. The specific delivery

time depends on the items and the quantity of user order.

Q. What is your sample policy?
A: We can supply free sample book for customers, but the customers have to pay the courier cost; Users
should pay some fee for full roll sample charge as our rule, it will be return after placing order as

negotiate.

Q. Do you test all user goods before delivery?

A: Yes, we have 100% test before delivery

Q. What is your Distributorship Terms?

A: 1) Distributors have to fulfil the assigned monthly sales targets after a contract is signed.
2) The distributors must have sound knowledge about calendared vinyl.

3) We want established entities who have been associated with the automotive wrap industry for at
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least 3 years.
4) The company must have strategic, efficacious and productive marketing channels designed by a

proactive team.

Q. What is the HS CODE?
A: HS CODE 3919909090

KE@ER Xiamen New Material Technology Co., LTD
Add.: Room 1201, No. 2555, Binhai West Avenue, XiKe Town, Tong 'an District, Xiamen, Fujian, China 361199

Website: kenteerwrap.com E-mail: susie@kenteer.com Tel.: +86-18159130125
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